Scheduled Appointments

Our practice is dedicated to quality care and exceptional service. We respect the
importance of your time and work very hard to schedule appointments that
accommodate the busy scheduling needs of our patients. In return, we ask that patients
make every effort not to change reserved dental appointments. Broken and missed
appointments create scheduling problems for other patients as well as the practice.

If you find that you must change your appointment, we require a minimum of 24
hour notice so that we may accommodate another patient. We reserve the right
to apply a rescheduling charge for broken and missed appointments without
advance notification.

Financial Options

Once Dr. Higginbottom has made a diagnosis and designed a treatment plan to meet your
needs our financial coordinator will share with you the financial options available to our
patients.

Payment plans
Should you desire a payment plan, this can be arranged through our partnership with
Capital One.

For your convenience, we also accept MasterCard and Visa.

Insurance

We will be glad to provide you with any of the necessary information so that you may
file your insurance for reimbursement directly to you.

I have read and | understand the above disclosures.
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Patient Signature Date



